How to Install RentalPointPDF Printer

RentalPoint Software is committed to developing new and improved features and functionality for our range of
software products. Our goal is to provide customers with an easy to use, flexible and efficient application.

This document provides step-by-step instructions on how to install RentalPointPDF Printer. This utility is used to
attach documents like the delivery sheet to the booking and is needed for RentalPointV10.1.2.0 and higher
versions.

These steps must be executed in the following order for this to be successful.

1.

Download latest Version of RentalPointPDF Printer from our webiste

Extract the files to a local directory

Install RentalPointPDF Printer on every machine you are running RentalPoint from (i.e. wherever you
have Rentalpoint installed and running).

Confirm your installation

Log out of RentalPoint and log back in again

Test via *print using custom template’ option and then try printing a delivery sheet.

If you are running RentalPoint in a Terminal Server Environment then you only need to install
RentalPointPDF on the server because all users will remote into the server to run RentalPoint.

If you have any questions about the upgrade process, please call or email RentalPoint Support
If you would prefer, RentalPoint Support staff can do this upgrade for you remotely via the Internet. Email
support@rentp.com for further information.
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STEP 1

Download the RentalPointPDF installation files. To do this, simply open an internet browser and go to the
RentalPoint Support site www.rentp.com/support. Click on the Current Version for new installs and upgrades, the
link located on the right hand side of the window.

SOFTWARE About Products alers Support inks Careers Contact

RentalPoint Customer Support

Phone Support provided!

Advice is always at hand! RentalPeint customers receive support for 8 months
included with the original purchase and thereafter renewed by payment of the
Service and Software Assurance Plan (SSAP) fee. Software rental includes
SSAP. Remote support via Remote desktop Services, GoToMeating or
GoToAssist is available.

To ensure a high level of service all support inguiries (pheone, email) vill be
entered as a support ticket. Once 2 support ticket is created a ticket number
will be issued. You may request this ID number when contacting support. All
tickets and their responses are monitored for guality and timely response.
Enter an eTicket - click here

Tr see the phone number below for your region.

Sign up for our client nevsletter, click here.

«entalPoint Updates

4 Tier Support level definition

Please contact RentalPeint support for the latest

In an effort to clearly define the responsibilities and expectations of cu login details.

support agents, each support agent has been assigned a support level
given a clear list of requirements for their level.

Current w10 wversion for new installs and upgrades j
10.1.0.17

“EOWNLOAD v10.1.0.17

RentalPoint User Guide and Literature
»> DOWNLOAD RentslPoint Literature

When contacting our support agents, please be aware of their support level
and the responsibilities for that level, please feel free to escalate your issue
to the appropriate support level.

More infe ...
RentalPoint Newsletters and Articles
=> DOWNLOAD RentalPoint Newsletters

Our SEI'\I’I-CE Commitment The current RentalPaoint 2000 version is 7.1.114
>> DOWNLOAD v7.1.114

If, for any reason, you are dissatisfied with our service, please contact
the president

Timothy Graften
=1 (505) 692 9457 x 104

tg @rentp.com
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Enter your name, your company name and the password. For security reasons the password changes regularly,
please contact the RentalPoint Support team if it has expired and you require a new password.

SOFTWAR E About Products Dealers Support Links Careers Contact

ceneral st RentalPoint Updates

Advanced Features

This section is only for authorized users of RentalPoint software.

The password has been changed as of March 2013, please contact your
RentalPoint support team for the new password. Your company must be
covered by a service contract, have purchased a new system in the last &
months or be on a subscription / rental plan.

Items available for download may exceed 120MB. A high-speead connection is
highly recommended.

Hame |myname |

Company |my company |

Password 00000 |sssssesl
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Select the files to download (saved to your downloads directory):
e RentalPointPDF.zip (8.06MB)

S OFTWARE

About Products galers Links Careers Contoct

Support

RentalPoint Updates

The file to download is V10.x.xx.msi where = represents the current version
number. This is an update patch for workstations and servers, it does not
contain a setup program.

The Crew Planner is now available in V10 and comes standard with
RentalPoint Enterprise. If you are using the Enterprise edition please
contact us for a new license file.

* Before you upgrade

1. Please ensure you are using SQL 2005 Express or later.
If you are using SQL 2000, MSDE or are unsure of the
version, please contact us for assistance.

. If you have custom crystal reports, please send them to

support@rentp.com to verify that they will run in V10.

How to Install RentalPointPDF Printer

Revised: Friday, July 26, 2013

File Last Updated (EST) Size
Q? W10.1.2.4.msi Jul 23, 2013 @ 10:50 75 MB
Q? Eatch Changes W10 1.bwk Jul 23, 2013 @ 10:50 7 KB
Q? Mew Wi0.1 Features.pdf Mar 18, 2013 @ 15:45 29 MB
Q? How To Update RentalPoint.pdf Jun 1, 2010 @ 9:36 228 KB
Q? Step By Step Installation.pdf Jun 1, 2010 @ 9:36 10 MB
Q? RentalPointPDF 2.7.0.1 Jun 4, 2012 @ 12:43 2 MB
@7 RentalPointPDF 3.0.0.1 Jun 4, 2013 @ 12:43 : ME oome—jmmmmm Choose the latest
&7 RPScanner.exe Jun 7, 2010 @ 10:42 10 MB version to download
Q? Templstes.zip Feb 22, 2010 @ 12:10 150 KB
Q? Export CR _To Excel.zip Oct 19, 2010 @ 11:20 319 KB
Q? ES-1-17-31.exe May 26, 2010 @ 12:30 49 MB
Q? RPServerSetupi0.1.0.18.msi May 10, 2013 @ 14:30 7.5 MB
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STEP 2

Go to your downloads directory where you saved the rentalpointPDF.zip file. Extract the files to a local directory
(i.e. right click on rentalpointpdf.zip and choose extract), I have placed them as below for an easy find...

LX)

bos) 1) Extract Compressed (Zipped) Folders

Select a Destination and Extract Files

Files will be extracted to this folder

chrentalp u:uintn.r1E|| Browse...

Show extracted files when complete

[ Extract ][ Cancel
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STEP 3

Navigate to the new RentalPointPDF folder and double click the setuB.exe Saaelication ﬁIe=
L ——.

- — o
@Ov| .+ Computer » O5(C:) » rentalpointvl0 » RentalPointPDF »

Organize ~ Include in library Share with + Burn MNew folder
S Favorites Name . Date modified Type Size
Bl Desktop I/ Driver 26/07/2013 4:33 PM File folder
& Downloads g Converter.exe 26/07/2013 4:33 PM Application 5132 KB
5l Recent Places [ CPWriter2.exe 26/07/2013 4:39 PM Application 124 KB
X Custbxt.exe 26/07/2013 4:39 PM Application 32KB
i Libraries %] custmeon32i.dil 26/07/2013 4:39 PM  Application extens... 84 KB
@ Documents %] custmonGdi.dll 26/07/2013 439 PM  Application extens... 87 KB
Jﬁ Music %] custmoni.dll 26/07/2013 439 PM  Application extens... 76 KB
[&5] Pictures =] CuteEncrypt.exe 26/07/2013 £39 PM  Application 28 KB
£ Videos %] iSEDQuickPDFSL.dIl 26/07/2013 4:39 PM  Application extens... 1154 KB
|_| PDFWrite.rsp 26/07/2013 439 PM RSP File 1KB
18 Computer E pdfwriter.exe 26/07/2013 £33 PM  Application 40 KB
& o5 (@) B pofwriter3z.exe 26/07/20134:39 PM  Application 44 KB
5 RentalPointV10 (WRPWS-22) (Z) E pdfwriterid.exe 26/07/2013 4:39 PM Application 48 KB
(ﬁ Preferences.exe 26/07/2013 4:33 PM Application 36 KB
Gh Network || Readme.htm 26/07/2013 4:33 PM  Chrome HTML Do... SKB
18 ACER1420 |48} setup.exe 26/07/20124:39 PM  Application 52KE | enmme Run the setup
18 CLI-BACKUP-SERV &| Setup.nt 26/07/20134:39 PM__ Setup Information 1KB program to install
1 FwT 4 | SETUP.INI 26/07/2013 439 PM  Configuration sett... 1KE RentalPointPDF on
% RPSRVGATE B unlnstpw.exe 26/07/2013 4:39 PM  Application 52KB your computer
% RPTSL B unlnstpwd.exe 26/07/2013 439 PM  Application 23KB
% RPTS2
/% RPWS-12
M RPWS-16
18 RPWS-21
1M RPWS-22

Click 'Run’ to install RentalPointPDF
F B
Open File - Security Warning g

The publisher could not be verified. Are you sure you want to
run this software?

@ Mame: Chrentalpointvli0iRentalPointPDFSetup.exe
Publisher: Unknown Publisher

Type: Application
From: Chrentalpointvl0tRentalPointPDF\Setup.exe

Bun ] | Cancel

Always ask before opening this file

publisher. You should only run software from publishers you tnust.

|@ This file does not have a valid digital signature that verifies its
How can | decide what software to un?

STEP 4
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Confirm your installation by navigating to 'Devices and Printers’ on your computer and you should see
RentalPointPDF Printer installed. Feel free to set as default printer if desired by right clicking on RentalPointPDF
printer and selecting ‘set as default printer”

4 Printers and Faxes (7)

ABS PDF Driver Canon iR €2580 CutePDF Writer Dell Color Laser Microsoft XPS RentalPointPDF

v400 1320c Document Writer
ﬂ RentalPointPDF

Printer should now
show up under
devices and printers.
You can set this to
your default printer if
desired.

€)) If you are still getting a message that RentalPointPDF Printer needs to be installed. Try initializing by
printing a document via ‘print using custom template, once you have successfully done this try printing

your delivery sheet again.

Any questions or feedback? Please email support@rentp.com putting the module name in the Subject line of your
email. EG: How to Install RentalPointPDF Printer.
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