RentalPoint Client Configuration Settings

Used when setting up client connection to your database, please ensure you have already checked and
addressed your SQL Network Configuration settings. See the help document at this link for further
details

http://rentp.com/KnowledgebasePDFs/Setting up User Access to the RentalPoint Database.pdf

On your local machine:

1. Ensure the Firewall and any virus protection software is off on both the server and your
local machine (once you get an approved connection you can turn it back on and poke a
hole through for port 1433)

2. TCP/IP and named pipes enabled via cliconfg - see page one of help doc at above link

3. Set up an Open Database Connection (ODBC) via System DSN ( NOTE: if using windows 8 you
should set up both 32bit and 64bit ODBC connections)

a. If using Workgroups for network then you must use SQL authentication and the
username and password you have set up for this kind of access
b. If using Domain access for network, you can use Windows Authentication

4. If user cannot establish a connection to the database because of error with the SSPI

context.
a. Try switching from Windows auth to SQL auth.
b. Follow MS Help article : https://support.microsoft.com/ru-ru/kb/811889

To Set up an ODBC Connection:

Type ODBC at the start button/start menu on your Windows PC
£ DDBC Data Source Administrator |

‘UssrDSH - System DSH | File D5 M I Driversl Trau:ingl Connection F'u:u:ulingl About I

Systerm Data Sources:

M arne | Diriver | Add.. |

Eemove

LConfigure... |

An ODBC Spstem data source stores information about how to connect to
D; the indicated data provider. A System data source iz wigible bo all uzers
2 on this machine, including MT services.

k. I Canicel Smply Help
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Create MNew Data Source |

Select a driver for which you want bo 28t up a data sounce.

I arme :l

' Microzoft Test Dinver [F.tat; ® cav)
‘ Microsoft Test-Treiber [".tut; ".cav]
e Microzoft Visual FosPro Driver
Microsoft Yisual FosPro-Treiber
SAF Salesforce ODBC Driver
SOL Server
SOL Server Mative Client 11.0

1| | »

< Back I Finizh I Cancel |

Key in the name of your SQL Server
Create a New Data Source to SOL Server |

Thiz wizard will help you create an ODBC data source that pou can use to
conhect to SOL Server.

;l “What name do you want bo wse to refer o the data sounce?

,3"«1 M ame: IHentaIpDint
= -l

Haoww do you want bo dezcribe the data source?

Description: IHentaIpDint SOL Connection

“Which SOL Server do pou want to connect o7

Server |RPwWS-22\S0LEXPRESS] =]

Finizh I MHewt > Cancel Help
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For Domain Access you can use Windows Authentication, then click Client Configuration

Create a New Data Source to S0L Server |

Haow should SAL Server verify the authenticity of the login (D7

;' i+ iwdith Windows NT authentication using the nebwork login D
f‘f,_‘ With SCIL Server authentication using a login 1D and password
[ L ] entered by the uzer,

To change the netwark libram wzed to communicate with SOL Server,
click Client Configuration.

Client Canfiguration. ..

Connect ta SCEL Server to obtain default zettings for the
IV' - 8 . .
additional configuration options.

Logir [0 |M}'Lugin

Fazzward: I------------

< Back I et » I Cancel Help

OR for Workgroup access use SQL Authentication, then click Client Configuration
Create a New Data Source to SOL Server |

Haowy should SOL Server werify the authenticity of the login (DY

a' - with Windows NT authentication using the netwark lagin 1D,
;/_1 o "with SOL Server authentication uzing a lagin ID and pazsword
i entered by the user.

To change the netviork libram used to communicate with SOL Server,
click Client Configuration.

Clignt Canfiguration...

Connect ta SOL Server to obtain default zettings for the
[+ o : ) -
additional configuration options.

Login 1D: IMyLDgin

Pazzword: I------------

¢ Back I MHewt > I Cancel Help
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Uncheck Dynamically Determine Port

Add Metwork Library Configuration |
E‘%ﬁ Server alias [RPW5-22\SOLEXPRESS
—Metwork lbraries———— [ Connection parameters
" Mamed Pipes S TS IHF’WS-EEHSQLEKPHESS
&+ TCPAP
" Multiprotocol I ;_Ql,lnamicall_l,l determine pork
£ ik [P/5 R Part rumber; IM33
£ spplelalk
£ Banvan YINES
A
£ Other
ITI Cancel Help

Optional — you can change the default database to your Rentalpoint Database name
Create a Mew Data Source bto S{L Server |

¥ Change the default databasze to;
IHentaIpDint Datahase Mamned j

i [~ attach databaze filename:
- 4 |
F Create temporany stored procedures for prepared SHL statements

and drop the: stored procedures;

% Onlywhen you disconnect,

When pou disconnect andlas approprate while you are
conmected,

¥ Use AMS| quoted idertifiers,
¥ Use ANS| nulls, paddings and warnings.

r [ze the faloven SEL Serven i the primany SEL Server iz not
avallable,

< Back I et » I Cancel Help
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Click Finish
Create a New Data Source to S0L Server |

[T Change the language of SOL Server system messages bo;

2 [Engish |

[~ Usze strang encrption for data

b
L P .
v Periamm tranzlation for character data

Lze regional zettings when autputting curency, numbers, dates and
r timesz.

[T Save long minning queres ka the log file:
IE:"-.LI zerziMandydpplatatlocalh Tempt 2WOUERY. Brovise... |

Long querny time [milizeconds]: |3|:||:||:||:|

[ Log ODBLC driver statistics to the log file:

IE:'\LI zersvMandy’dppDatablocalh Temph 285 TATS.L Browse,.. |

< Back I Finizh I Cancel | Help |

Then click TEST DATA SOURCE

ODBLC Microsoft SOL Server setup |
& new ODEC data source will be created with the following
cohfiguration:

Microsoft SEL Server ODBC Driver Yersion 06.01. 7601 ;I

[ata Source Mame: Fentalpaoint

Data Source Description: Rentalpoint SGL Connection
Server Mandy\SOLEXPRESS

D atabaze: demo_databaze

Language: [Default]

Tranzlate Character Data: ez

Log Long Running Queries: Mo

Log Diniver Statistics: Mo

|1z Regional Settingz: Mo

Frepared Statements Dption: Drop tempaorary procedures on
dizconnect

Ilze Failover Server: Mo

Ilze AMS| Quated |dentifiers: Yes

Ilze ARSI Mull, Paddings and " arnings: ves

[rata Encryption: Mo

[~

Test Data Source. .. 0k, | Cancel |

Last Revised: Wednesday, November-25-15 Page 5 of 6



ontalPe

RentalPoint Client Configuration Settings

If you don’t get a SUCCESSFUL test then contact your IT person or support@rentp.com to

troubleshoot.
S0L Server ODBC Data Source Tesk

~ Test Results

Running connectivity tests. ..

Attempting connection
Connection established
Verifying option settings
Dizconrecting from server

TESTS COMPLETED SUCCESSFULLY!

Microzoft SOL Server ODBC Driver Wersion 06.01. 7601

B

If using SQL Authentication, you will need to modify your Rentalpointv11\sys\rpini.ini file (necessary if
operating under a ‘Workgroup’ network). If the lines don’t exist in your RPINLINI file, just add them in.
Note that you will need to set the UseSQLAuth line back to 0 if you don’t wish to use this type of login.

| RPIni.ini - Motepad
File Edit Format Wiew Help

[DIRECTORIES]

HPEYS DIR=C:\RentalPointWllhays
CONFIGFILEPATH=C:\EentalFolntWll\sys
HPDATA DIR=C:‘\FentalPoint¥llhdata
HPINFO_DIR=C:‘RentalPoint¥1lhinfo
HPDOCS _DIR=C:“FentalPoint¥llhdocs
ARCHIVEDOCSPATH=

HPROOT DIR=C:%\RentalPointVll
HPREPORTS_DIRE=C:%FRentalPointV11\Feports
[DATABASE ]

DATABASENAME=v11dh
SERVERNAME=RFW3-22%30LEXFRESS
CONNECTIONSTEING=

CONNECTIONZ=

Iy
TSEIQLAUTH=1
LOGINNAME =MyLogin
PASSWORD=MyPassward
0 = LOpsUnLOogIi=n
Login Who=

[OTHER]
BackupOnThisPC=N0
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