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IJE]J &) Remote Connect from Windows PC to
RentalPoint Cloud
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Finding Remote Desktop App

—

On your Windows Desktop, click on the Start Button and start to type ‘Remote Desktop Connection’
Windows will find this inbuilt program
Click on the name to open the program to launch Remote Desktop Connection

w N

O o Filters v
Best match

_l_\ Remote Desktop Connection

=€)
= Deskiop app click here to launch

Recent

Apps0
= This PC

Search suggestions

L rem - see web results

Settings (4+)

Documents (7+)
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Getting Connected

Remote Connect from Windows PC to
RentalPoint Cloud

% Remote Desktop Connection - *

| Remote Desktop
“><) Connection

Computer: | Example: computer fabrikam com R

Username: MNone specified

The computer name field iz blank. Enter a full remote computer
name.

> Show Options Help

Click on the ‘Show Options’ drop down button in the lower left hand corner to show some extra

options that we will use.
& Remote Desktop Connection — *

| Remote Desktop
<>¢) Connection

General Display Local Resources Experience  Advanced

Logon settings
P L Erter the name of the remote computer.
[y

Compter: | Compter Name in Here W |

User name: | |

“You will be asked for credentialz when you connect.

[ Mllow me to save credentials

Connection settings

Save the cument connection settings to an RDP file or open a
saved connection.

Save Save As.. CQpen...

(+ Hide Options Help

Enter information into the following fields:

e Computer: {IP Address provided to you}

o User name: {Your User Name}

e Click on the ‘Allow me to save credentials’ check box, if you want your password saved in the

shortcut that will be made.

¢ Now click on the ‘Save As’ button and this will allow you to save a shortcut for this remote
session to your desktop. Call it ‘RP Server’ or similar and Windows will save your password if

you have selected this in the previous step.
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Remote Connect from Windows PC to

RentalPoint Cloud

e Hit connect and login to the server, thereafter you can use the shortcut on your desktop to

connect to the RentalPoint Software Cloud Hosted Server.

Access to local drives while connected

Under the local resources tab, click ‘more’

Lo

_| Remote Desktop
»¢) Connection
=l

General I Display | Local Resources ‘ngmms | Experience | Advanced

Remote audio
@ Corfigure remate audio settings
=

Keyboard

Apply Windows key combinations:

‘Onfy when using the full screen v

Example: ALT+TAB

Local devices and resources

./ Choose the devices and resources that you want to use in
|  yourremote session

[+ Printers [¥] Cliphoard
';;/ Hide Options Help

then check the drives you want access to

s

.| Remote Desktop
») Connection

Local devices and resources

Choose the devices and resources on this computer that you wart to
Use in your remote session

[]Smart cards
[CPorts

& System (C)|
[]DVD Drive (D3
[INew Volume ()

[ Drives that | plug in later

[C]0ther supported Plug and Play (PnP) devices

G

Once connected, you will see your local driver access in windows explorer
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Remote Connect from Windows PC to
RentalPoint Cloud

E B This PC [= =]
computer  view )
© v 1 [ isee » v & [sesrcnThispC 2]

Dy paxv=e

| 4 Folders (6)

i Desktop [ Documents )Q Downloads H}, Music
K Pictures ! Videos

4 Devices and drives (4)

wm System(C) New Volume (E:)
iR

37 Con DESKTOP-KSR3EK2 —, I G, ovoDiive @) >, I
F S 523 GB frec of 159 B r\$ S 13768 freeof 13968

=

418 This PC

b &8 Con DESKTOP-KSR3EC  conuu N

b Desktop

b s New Volume (£

b € Nerwnrk
10iterns =)

Qitems 1% Computer

Access to Virtual Drive from your Cloud Server

Quickly access a specific folder\path on your local workstation from your cloud server
using the 'subst <drive letter:> windows path' windows command, here's how it

First, open a = 0o @ Filters
command prompt on [ ...
your loca_l i Command Prompt
workstation g Deskiop app

Apps

B NetExtender CLI Client

Search suggestions

L2 cmd - See web results >
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f]ﬂ:,]J &) Remote Connect from Windows PC to
RentalPoint Cloud

Type in the 'subst' command and hit enter
'h:'is the drive letter I have chosen to use

'E:\home' is the drive I want to access from my cloud server

B8 Command Prompt — O =

\UsersiVisitor»>subst h: E:\home

‘\Users\Visitor:>,

Close the cmd window

Right click on the icon you use to connect to your cloud server and click 'edit'

RentalpointD

Connect
Edit ‘
T7-Zip
CRC 5HA
|= Share

Under the Local Resources tab, click More
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RentalPoint Cloud

ﬁ,:‘:. Remote Desktop Connection — =

Remote Desktop

~»¢) Connggtion

General Display Local Resources  Experience  Advanced

Remote audio

a Configure remote audio settings.
)

Settings...
Keyboard
- Apply Windows key combinations:
Only when using the full screen e

Example: ALT+TAB
Local devices and resources

./ Choose the devices and resources that you wart to use in
22| yourremote session.

Printers Clipboard

Mare .. .
'\f Hide Options Help

Check the box beside your new drive and click OK

& Remote Desktop Connection >

Remote Desktop
~»¢) Connection

Local devices and resources

Choose the devices and resources on this computer that you want to
use in your remote session.

[+] Smart cards ~
[JPorts
= []Drives
Local Disk (C:)
[ ]DVD RW Drive (D)
[ ]Data (E2)
Data (H:
[ Drives that | plug in later

[ ]Video capture devices ' v

Switch to the General Tab and SAVE the file
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ﬁ Remote Desktop Connection

Remote Desktop
~><) Connection

General

Logon settings

E! | Enterthe name of the remote computer.
|

Computer: |

Remote Connect from Windows PC to

RentalPoint Cloud

— >

Display Local Resources Experence  Advanced

|ser name: |

You will be asked for credentials when you connect.

[] Allow me to save credentials

Connection settings

Save the cument connection settings to an ROP file or open a

l saved connection.

e |

Save fs...

| [ o]

. =

;:) Hide Qptions

[ Comect || Hep |

If you're already connected to your cloud server, disconnect and reconnect using your

modified remote desktop file.

Open explorer on your cloud server and you will see the virtual drive available

Computer View

®© - 1t |nI,J » ThisPC »

| a8 This pc [~
I 5 C on DESKTOP-K5R38K2
I | jg Desktop =
b | Documents
I | g Downloads
b &3 H on DESKTOP-K5R32K2 <=l
b Music
b | & Pictures
b @ Videos
I iy System (C)
I 5 Mew Volume (E:)

4 Folders (6)

h Desktop
u Music

4 Devices and drives (3)

F Documents
~J

h Pictures

3 Con DESKTOP-KSR38K2 7 Hon DESKTOP-K5R38K2
- e 1

g DVD Drive (D:)

Click on the drive to immediately navigate to it.
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k Downloads
. Videos

e System (C:)
-.

48,5 GB free of 159 GB
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Remote Connect from Windows PC to
RentalPoint Cloud

H on DESKTOP-K5R38K2

g | = |
“ Home share View
(-. - 4 |l-_,_Lﬂ' b ThisPC » Hon DESKTOP-K3R38KZ »
~ | e -
/8 This PC MName Date modified Type
5 C on DESKTOR-K3R32K2 ) R, .
- Rentalpoint 2018-10-19 14:36 File folder
m Desktop L T -
stuff 2017-08-30 18:47 File folder

| Documents
& Downloads
5# H on DESKTOP-K5R38K2

S T

5. You can view a list of all existing virtual drives by simply giving subst command
without any parameter in Command Prompt.

B¥ Command Prompt

sitor>subst

: Yhome

wshVisitors

To delete a virtual drive use --> subst <drive letter:> /d

BE Command Prompt

Other Information to Note

e Ensure the drive letter you choose is NOT already used on your PC (i.e. C, D and any
existing external drives)

o If your folder path contains spaces, put the whole path in double-quotes ("").

e You should not use chkdsk, diskcomp, diskcopy, format,
label and recover commands on virtual drives created using subst command. Virtual
drives are paths to actual drives, they are NOT physical drives; so these commands either
will not work or can cause problems for the actual drives where the folders reside.
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nt Remote Connect from Windows PC to
RentalPoint Cloud
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RentalPoint Cloud

Access to local printers while connected

Ensure the ‘Printers’ box is checked to enable access to local printers during your server connection.

e

|| Remote Desktop
1> Connection

Loca Peseres

Remote audio
Configure remote audio settings

Keyboard
Apply Windows key combinations

-~ [Only when usingthe fullsereen v

Example: ALT=TAB

Local devices and resources

./ Choosethe devices and resources that you want to Use in
your remote session.

=]
‘ [ Prirters [V Clipboard

() i Gptors

Logging off the Server

Remote Connect from Windows PC to

To log out of the server, click on the start button on the server desktop (bottom left corner) and

then click ‘log off’.
A

“ Start Screen

|
J] Motepad

; 50L Server Managerment Studio

Excel 2016

_(\“‘.Err Services
-_h_: (ODBC Data Sources (32-bit)

-_h_: ODBC Data Sources (64-bit)

FileZilla
Q SOLBackupAndFTP

» All Pregrams

Farch programs and files

Last Revised: Jan 16th 2019

Documents
Pictures

Music

Recent ltems

This PC

Control Panel

PC settings

Devices and Printers
Default Programs
Help and Support
Run...

Windows Security

i Close programs and log off.
; -
so |~ ] @
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